IIpokypartypa ropoaa Illlexuno
THAMATKA

KAK HE CTATb JKEPTBOH MOIIIEHHHKOB

KomnuecTtBo  XMIIeHHMH y  TIpa)kJIaH, COBEPIIAEMBIX C
MCMOJIb30BaHUEM HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA €
KaXKIbIM I'OJIOM CTAaHOBUTLCS BCE OOJIBIIE U OOJBIIIE.

BAKHO HOMHUMD, umo MOUIeHHUUeCcmea c
UCNOIb306AHUEM CPEOCME COMOBOU CB8A3U  COBEPUIAIOMCA, 6
OCHOBHOM, NYMeM COOOWCHUA 2PANCOAHAM 3A8EO0OMO JIOHCHOIL
uHpopmauuu:

- TIOJ] BUJIOM COTPYIHUKOB TOJMIIMH, O HAPYIICHUN UX ONM3KIMU
POICTBEHHUKAMH JECHUCTBYIOIIETO 3aKOHOAATENLCTBA, C IIETIBIO TIepenadn

MOTEPIIEBIIMMH JIEHSKHBIX CPEICTB Yepe3 TIOCPEAHUKOB, JIHOO MEPEBO]T UX
Yyepe3 TEPMHUHAIBI OILIAThI JJIsl pa3pelieHHst CIIOKUBIIICHCS CUTYalUHY;

- 0 OnokupoBKe OAHKOBCKOW KapThl ITyTeM pacchulku SMS-
COOOIIIEHHUH, a TaK K€ O TEPEBOJIE JCHEKHBIX CPEICTB 32 MOKYIKY TOBapa
M0 OOBSBIICHHIO M ITOCIECIYIOIIEr0 HH(MOPMHUPOBAHUS O HEOOXOJUMOCTH
JATTbHEHIIIeTo BBEICHHS psijia KOMaH/I ¢ OaHKoMaTa;

- 0 BO3MOXKHOCTH TIIOJIydeHHSI KOMIICHCAIIMM 3a paHee
MPUOOPETCHHBIC HEKAUECTBCHHBIC TOBAaphl WM OKA3aHHBIC YCIYTH, JUIS
Yero  HEOOXOAMMO  TEPEUMCIHMTh  ONPENCNICHHBIA  MPOIEHT  OT
TOJIArarOIIEHCs CYMMBI;

- 0 coobmennn Bam, sikoObI, 13 HOMMKIMHUKY WK OOJIGHULIBL, YTO
y Bac wimm y Bammx poacTBeHHUKOB OOHApYKUJIM CTPAIIHBIA UAarHO3 U
9TOOBI BEUICUHTE 00JIE3Hh HEOOXOIMMO TIEPEBECTH JICHBTH 32 JICKAPCTBA;

- mnomyueHuss CMC-cooOmieHnii ¢ HEU3BECTHBIX HOMEPOB O
BBIMTPAHHOM TIpH3€, C TPOCHOOH TOJOXKUTh JICHBIW Ha TeneOH, WIH
BEPHYTH JICHBI'H, TAaK KaK OHU ObLIH MEpeBeICHbI OIIIMO0YHO;

- ¢ MPOCKOO KYMUTh MPOIYKTHI WM CIIENIaTh 3aKa3, JOCTaBUTh MX
M0 yKa3aHHOMY aJpecy, a MOIyTHO MEPEYHCINTh JCHEKHBIE CPEICTBA Ha
TenedoH, ¢ 3aBEepeHHEM, YTO JCHBIH BEPHYT 10 TPHOBITHIO Ha ajpec
3aKa34yHKa.

Tpu 5mom moweHHUKU cCmaparomcst 0epiHcamp «Hcepmeyy 6ce20d Ha
€643, C Yebl0 UCKTIIOYEHUS KAKUX-TUOO Oelicmeuli ¢ ee COPOHbL.
Kak noHsiTb 00MaH:

- HEoOXOJMMO TIePE3BOHUTHh Ha M3BECTHBIE a0OOHEHTCKHUE HOMEpa
JIMITY, KOTOPBIM TIPEICTABISACTCS 370YMBIIIICHHHUK, JTMOO POJCTBEHHUKAM,
C LEIBbIO BBISICHEHHS ICHCTBUTEILHOCTH TIPOU3OIIE X COOBITHH;

- TIONPOCUTH 3BOHSIIETO Ha3BaTh KaKWe-IMOO JaHHBIC JIHIIA,
koTopbIM OH mpescraBsiercs (D.J.0., nata poxkaeHus!, MECTO KHUTEIbCTBA,
JTAHHBIE POJICTBEHHUKOB, KaKre-THO0O0 (haKThl U3 YKU3HU U T.11.).

- HUIKOMY HEJTb3s1 COOOIIATh PEKBU3UTHI CBOSH OAHKOBCKOM KapThl, B
TOM 4YHUCJIE COTPYIHUKY OaHka, 00 3TOM Bcerja MHPOPMHUPYIOT OaHK Mpu
MOMY4eHUH Tapois K KapTre, B TMOCIEACTBHE HEOOXOIUMO JIMYHO
oOpaTuThCsl B Ommkaiiiee OTneNieHHe OaHKa, C IIebI0  BBIICHEHUS
BO3HUKIIMX MPoOJIeM ¢ 0aHKOBCKOM KapToii;

- pa3IMYHBIE KOMIICHCAIMH BBILIAYMBAIOTCS TPaKIaHaM TOJBKO
NP UX JITYHOM MTUCEMEHHOM 0OpallieHn, HUKaKUX MPOIIEHTOB 32 BHIILJIATY
KOMIICHCAITUH TIaTUTh HE HAZO;




- HaCTOSIIMI Bpa4y HUKOTa He OyaeT 3BOHUTH Bam 1o Tenedony u
coo0IIaTh O CTPAIIHOM [JHMAarHo3e WIM MPOCHTh NEPEeBECTH ICHBIU 32
JIeKapCTBa;

- B cirydae rmonydeHust CMC-cooOIeHmii ¢ HEM3BECTHBIX HOMEPOB,
MOMHUTE - 3TO MOIICHHHMKH, YEJIOBEK HE MOXKET BBIMTPaTh IpU3, HE
y4acTBys B JIOTEpesX, POACTBEHHHKH He Oymyr Bam Beickuiate CMC-
COOOIIECHHUS C HEU3BECTHBIX HOMEPOB;

- €CIII Bbl WCIONHSACTE Kakoe-muOo IMopydeHue 1o Ttenedony,
JOCTaBIIsIeTe 3aKa3bl, HE HAJ0 TIIEPEBOJUTH JICHBIM HAa HE3HAKOMEBIC
TesneoHbI, CHavYaIa JOCTaBbTe TOBAP M0 HA3HAUCHUIO,

Kak He crath )KepTBOi/i MOILIEHHHYECTBA ¢ 0aHKOBCKHUMH KapTaMmu

Tpu ucnonvzosanuu yciyeu «MobunbHbitl OGHK»:

B ciydae morepu MoOwibHOTO TenedoHa C  MOTKITFOYCHHOM
yciyroi «MoOWIbHbIA GaHK» WM MOOMJIBHBIM MpuitoxkeHneM «COepOaHk
Ounaiin» cienyer CpoyHO OOpaTUThCS K ONEpaTtopy COTOBOM CBSI3M JUIS
6nokupoBku SIM-kapTel U B KoHTakTHbIi 1leHTp banka juis OnokupoBku
yeyru «MoOwmhHBIN 6aHk» /i «CoepOank OHaiHy.

ITpu cmeHe HOMepa TenedoHa, HA KOTOPBI MOAKIIOYEHA YCIIyra
«MoOWIBbHBI  OaHK», HEOOXOAMMO OOpaTUTBCS B JOOOW  (rman
(BHYTpEHHEE CTPYKTYPHOE MOJpa3/elieHHeE), C LENbI0 OTKIIIOUEHUs YCIYTH
«MOOWIBHBI OaHK» OT CTaporo HOMepa M MOJKIIOYEHUS] Ha HOBBIM.
Taroke HEOOXOMMO MOMHHUTB, YTO ONEPaTOpbl COTOBOM CBSI3M, B CIIydae
JUTTENFHOTO HEUCTIONB30BaHUsI HOMEpa, MOTYT Iepenath €ro APYroMmy
aboHeHTy, mnpu 3ToM yciyra «MoOWIbHBIH — 0aHK»  OCTaHeTCs
TTOJIKJTFOUEHHOM.

He cnenyer ocraBnath cBOW TeneoH Oe3 MpuCMOTpa, YTOOBI
WCKITIOYATh ~ HECAHKIMOHMPOBAHHOE  HCIOJB30BAaHHE  MOOWIBHBIX
0aHKOBCKHUX YCIIYT IPYTHMH JIULIAMU.

He monkmrouaiite k ycmyre «MoOWIBHBIA OaHK» aOOHEHTCKHE
HOMepa, KoTopele Bam He mpHHayiexar, o npockoe TPEeThUX JIHLL, Jaxe
ecim K Bam oOpatiiiick 0T MMeHH cOTpyIHUKOB baHka.

Ilpn ycranoBke Ha Tene(OH IOMOJHHUTENBHBIX IMPOrpaMM, HEOOXOIUMO
o0parniarh BHUIMaHHE Ha ITOJTHOMOYHS, KOTOPhIE HEOOXOIUMBI TIPOTPaMME.
Eciu mporpamme TpeOyroTCsl M3JIMIIHME TOMTHOMOYMS - 3TO TOBOJ
NpOSIBUTh ~ HAcTOpo)keHHOCTh. (OOpaiaiiTe BHUMaHME€ HAa  TakKue

OMaCHbIE paspelieHus: AOCTYn W oTnpaBka SMS, mgocTtym K CceTh
«IHTEpHET» U T.[I.

PekomeHnnyeTcst ycTaHOBIEHHME Ha TelepOH aHTUBHUPYCHOIO
MPOrPaMMHOT0 0OECTICUCHUSI 1 CBOEBPEMEHHOE €ro OOHOBIICHHE.

He nepexogute mo cchbUIkaM W HE  yCTaHaBJIMBaiTe
NPUJIOKEHUs/OOHOBIEeHHsA, mpumeqmure 1o  SMS/MMS/anekTpoHHOM
noute/mMecceHxepam (Baiibep, BamAnm u np.), B TOM 4mciIe OT UMEHU
banka. Ilomaute, yro OaHK HE pacChbUIAET CBOMM KJIMEHTaM CCBUIKH WU
YKa3aHUs Mo100HBIM 00pa3oM.

LIpu nonv3oeanuu 6AHKOBCKUMU KAPMAMU:

C uempto u30ekKaHWS HECAHKIIMOHUPOBAHHBIX JAEHCTBUHA ¢
UCIIOJIB30BaHUEM KapThl, HEOOXOMMO TpeOOBaTh IPOBEICHUS ONepaLuii ¢
HEell TONBKO B Bamrem npucyTcTBUHM, HHMKOTZAa HE IO3BOJIATH YHOCHTH
TPETHUM JIMLIaM KapTy 13 noss Baruero 3penus.

B cnydae oOpaiiieHust kakoro-audo Juia JIMYHO, 10 TenedoHy, B
cetn «lIHTepHeT», dYepe3 COLMabHBIE CETH WIM JPYIMM CHOCOOOM,
KOTOPOE MO/ pa3IMuHbIMU MPEUIOraMH IBITAETCS Y3HATh MOJHbIE IaHHbIE
0 Bamled OaHKOBCKOM KapTe: MLIECTHALUATU3HAYHOM HOMEpE, CpPOKe
JICHCTBHSL, TAHHBIX BIIAZIENbIIA, TPEX3HAYHOM KOJIE TIPOBEPKH TTOUTMHHOCTH
KapThl, pacloJIOKEHHOM Ha 0OOPOTHON CTOPOHE HA I10JI0Ce Il HOAIHUCH
JIepkarenss KapTel M T.JO.  (MapoiisiX WM JIPYroM  MEepPCOHATBHOU
uHpopmanum), OyIabTe OCTOPOXKHBI - 3TO  SBHbIE  IPH3HAKU
MPOTUBONpPABHON JAesATeNbHOCTU. [Ipy JIIOOBIX COMHEHMSIX PEKOMEHyeTCs
NPEKPaTUTh OOLIIEHHEe U 00paTUThesl B OaHK MO TenedoHy, yKa3aHHOMY Ha
00paTHOI CTOPOHE OAHKOBCKOM KapTHI.

He crnenyer mpuciylmMBaThCs K COBETaM TPETHHX JIML, a TaKXkKe
OTKa3aTbCid OT WX TNOMOIIM MNpU TPOBEACHMM onepauuii. B cioydae
HEOOXOAMMOCTH, oOpalarbcss K COTpyIHMKaM ¢uimana OaHKa WK
MO3BOHHTH IO TeNieOoHAM, YKa3aHHBIM Ha YCTPOMCTBE WJIM HAa 0OpaTHOM
CTOpPOHE KapThl.

Bo u3bexaHue uCHonp30BaHMs KapThl JAPYTUM JIUILIOM, CJIETYyeT
xpanuts [TMH-kon otnensHO ot kaptel, He mucarts [IMH-kox Ha kapre, He
coobmars [TMH-kox apyrum nuiam (B TOM YKCIIe POJICTBEHHUKAM).

B ciryuae, ecoin Bbl cTanm skepTBOil MOIICHHUKOB 00palnaiite B
NOJIHIHIO TI0 HoMepy 102



